Title: Manager / Deputy Manager - @
Business Technology

LI M K

Job Role & Requirements:

* Bridge between Business and Technology for swift delivery of 1LINK products.

* Engage in product enablement, track, and resolve challenges for onboarded members, while
monitoring transactional performance to achieve budgeted numbers.

* Continuously analyse market behaviour to propose enhancements and updates for 1LINK
products based on market trends.

» Collaborate closely with the business team for effective customer onboarding and product
demonstrations.

¢ Gather and translate customer requirements into Business Requirements Documents (BRD/SOW)
for advancing existing 1LINK products.

* Conduct internal sessions for product presentations, draft SOPs, and external product documents
as required.

¢ Understand organizational culture and manage projects to meet business goals.

e Conduct technology advisory sessions for internal and external stakeholders.

« Initiate new projects and lead end-to-end monitoring before and after project implementation.

¢ Ensure optimal utilization of existing system platforms and their integration with new systems.

At 1LINK we believe in equal opportunity & inclusivity for all. We encourage our employees to live a
healthy life & work to the best of their potential. For employees to give their best, we offer:

@ Modular working options such as flexi-hours

@ Continuous training and development

@ Quarterly bonuses

@ Heavily subsidized lunch and gym/club facilities
@ Employee educational support

@ Performance bonuses

@ Carpool incentive

@ On premises gym facility

Deadline: January 19, 2024
Female candidates are encouraged to apply. Apply at: careers@llink.net.pk
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