TCS goes LIVE with 1LINK’s Bill Payment System
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KARACHI: In a recent development in digital payments landscape, TCS is now live with 1LINK’s
Over the Counter (OTC) Bill Payment System (BPS) at their TCS Express Centers. The launch
ceremony took place at TCS Head Office in Karachi on 26™ September, 2019

The agreement for the project was signed at 1LINK office in January, 2019. With this partnership,
TCS will be assuming the role of bill initiator whereas 1LINK will be leveraging its Bill Payment
Service. With the arrangement already live, now customers have an increased access points of
paying their bills.

Bill payments, for multiple 1LINK billers, can now be done at over the counter, by walk-in
customers at any of the TCS Express Centers. This includes all utilities mobile top-ups, education,
transport and host of other billers.

Speaking on the occasion, Mr. Salman Akram, CEO, TCS, said “We are pleased to collaborate
with 1LINK in offering a customized, state-of-the-art bill payment option to our consumers. Our
focus remains on the modern-day needs of our people as we continue to expand our resources
to devise pragmatic, reliable and timely solutions that are on par with global trends.”

Mr. Najeeb Agrawalla, CEO, 1LINK said “1LINK is proud to partner with TCS in introducing an
innovative method of paying bills which is customer centric and will bring significant convenience
to the consumers. It is encouraging to see well dispersed franchises like TCS playing an active
role in digital payments sphere and offer value added services, whilst utilizing their existing
infrastructure.”

About TCS

Pakistan’s largest courier, logistics and e-commerce provider; TCS provides services to the corporate sector, SMEs
and household customers. With a widespread network of 850+ outlets in over 380 cities, 525 satellite-tracked
vehicles, a dedicated Boeing-737, a proficient team of more than 4,000 couriers and the fastest digital printing facility
in the country, TCS leads the Pakistani courier and logistics industry in terms of both service and reliability. The
company can be found on the web at www.tcs.com.pk

About 1LINK

1LINK (Pvt) Limited, owned by a consortium of 11 banks, is the country’s 1st PSO/PSP and largest switch and payment
system, providing a host of valuable online banking services like ATM switching, Bills Payment, Inter Bank Funds
Transfer, Fraud Risk Management, Switch Dispute Resolution, Global Payment Schemes, PayPak — Domestic Payment
Scheme, etc. 1LINK is continuously evolving and adding new products and services to benefit the financial industry. For

more information, please visit: https://1link.net.pk/
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